
Flu season is fast approaching - Catch the vaccine, not the flu!  
 

IT’S TIME FOR THE OCTOBER SATURDAY DROP IN 
FLU CLINICS; MAKE SURE YOU ARE AWARE OF 
YOUR CLINIC DATE… 

 
Surname A-B   04/10/14 8.30-9.15am 
Surname C-D   04/10/14 9.15-10.00am 
Surname E-G   04/10/14 10.30-11.30am 
Surname H-K   11/10/14 8.30-10.00am 
Surname L-O   11/10/14 10.30-11.30am 
Surname P-R   18/10/14 8.30-9.15am 
Surname S       18/10/14 9.15-10.00am 
Surname T-Z    18/10/14 10.30-11.30am  
 
No appointments are needed for the above clinics, just drop 
in between your stated times. If your clinic slot is inconvenient 
due to other arrangements, please feel free to come along to 
any other clinic listed above. Should you require a home visit 
please contact Sandra or Helen at the surgery.  
 
If you are over the age of 65, whilst you are here we will be 
offering an atrial fibrillation screening. Atrial fibrillation (also 
known as AF) means an irregular heartbeat. AF can affect 
adults of any age, becoming more common as age 
increases. AF can increase the risk of stroke by 5-6 times 
and is often symptomless. However, this risk can drop by 
70% with a simple treatment.  

 
 

  

SHINGLES VACCINE 
WHAT IS SHINGLES 
Most of us have had chickenpox when we were young and some of us will not be aware that we have had it. If we did have it, 
then the virus that caused it can stay in our bodies for the rest of our lives without us knowing it is there. Sometimes however, 
the virus reactivates when we are older and causes a disease called shingles. So shingles is not like other infectious diseases 
because you do not catch it from someone else.  
 
Approximately 1 in 5 people who have chicken pox develop shingles. Shingles can be very painful and tends to affect people 
more commonly as they get older. The older you are the worse it can be and for some the pain can last for many years. 
 
THE VACCINE 
There is now a vaccine that can reduce your risk of getting shingles or reduce the severity of its symptoms should you develop 
the disease. All people aged 70, 78 or 79 (not in-between) are eligible to receive the vaccine. The vaccine is given in your 
upper arm and lasts a lifetime unlike the flu jab. Like all vaccines, there could be side effects such as mild aching at the 
injection site which are usually quite mild and shouldn’t last very long. The vaccine has been thoroughly tested and meets UK  
and European safety and licensing requirements.   
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WHAT IS FLU? 
Flu (influenza) is a very common illness which is highly 
infectious and spread by coughs and sneezes of people who 
have it. You can also catch flu by touching surfaces that 
someone who has flu has touched before. In some people flu 
can lead on to more serious illnesses such as bronchitis and 
pneumonia and can make existing conditions worse.  
 
The following conditions/groups of people are eligible 
and strongly advised to have their FREE flu injection… 
COPD, asthma, chronic heart disease, chronic renal failure, 
chronic liver disease, chronic neurological disease, diabetes 
mellitus, asplenia, immunosupression, elderly 65+, carers, 
health care workers and pregnant ladies. 
 

FLU – SO WHAT IS TRUE  
MYTH: The flu vaccine can give you flu 
It is impossible for the flu vaccine to give you flu, as none of 
the ingredients in the vaccine can cause flu.   
 
MYTH: The vaccines don’t work 
Vaccines are one of the greatest public health innovations 
and no other medical intervention has done more to save 
lives. The flu vaccine has been proven to reduce the number 
of deaths and hospital admissions.  

 

FLU VACCINE CAN ALMOST HALVE THE RISK OF HEART ATTACK IN MANY MIDDLE-AGED PEOPLE 
Middle-aged people with heart trouble can reduce their risk of a heart attack by up to 45% by having the flu vaccine, according 
to research by scientists in Australia.  This is one of the reasons why Littlewick run our large Saturday morning flu clinics to 
make it as easy as possible for you to get your jab.  Please do come along to one of the sessions listed above.   
 

  

We are giving the shingles vaccine at the same time as your flu jab, so just come along to our 
drop in flu clinic for both of your vaccines. 
 
Should you have any queries or concerns then please contact the reception team who will be 
more than happy to help. Please feel free to pop into surgery for a flyer of the flu clinic times and 
various information leaflets you can take away.  



 

 

SURGERY CLOSURES 
Please be aware that on Wednesday 
8

th
 October 2014 the surgery will be 

closed for staff training from 12 noon. 
The surgery will re-open as normal 
from 8am on Thursday 12

th
 June 2014. 

Should you require urgent medical 
attention or advice whilst we are 
closed, you should call 111.  
 

HOME VISITS 
Currently we are experiencing a 
high number of home visits being 
requested daily either from regular 
Littlewick patients or patients of the 
anticoagulant (warfarin/INR 
service). We would like to urge 
patients who are fairly mobile/well 
enough to come out to come up to 
the surgery leaving home visits 
purely to the immobile and 
seriously ill patients. We would like 
to thank you in advance on this 
matter.  
 

 
 

SYSTMONLINE 
SystmOnline is a web-based service 
through our surgery computer system, 
SystmOne. SystmOnline will allow 
patients to cancel their appointments, 
view/request prescriptions and send 
registration requests to the surgery. 
Patients will still be able to request 
prescriptions via the forms on the 
website. 
 
To register with SystmOnline please 
visit www.littlewickmedicalcentre.co.uk 
and then follow the link or pick up a 
form from surgery. The registration 
form online will need printing out, filling 
in and upon returning it to surgery 
photographic ID will be required. A 
member of staff will then generate a 
username and password for you at 
which point you will be able to access 
SystmOnline.  
 
From 1st April 2015 we will be offering 
a limited number of Nurse and Doctor 
appointments each day that can be 
booked online via systmonline. For you 
to be able to do this you must be 
registered with systmonline and have 
received from the practice a username 
and password. The appointments will 
be released a week in advance and 
will be released to book by telephone if 
not taken by the day of the 
appointment. Should you have any 
queries regarding this then please 
contact the surgery and speak to Ryan 
who will be more than happy to help.  
  
 

CONFUSED REGARDING 
RECORD SHARING?   
SO ARE WE! 
There have been lots of stories in the 
media recently regarding the sharing of 
your medical records. These stories 
have caused our patients and staff 
much confusion and anxiety. There are 
basically 3 different types of record 
sharing that we have currently running 
within the NHS. All households in 
England and Wales will have had 
information leaflets. 
 
The Summary Care Record (SCR) – 
All NHS patients in England and Wales 
will currently have a SCR unless they 
opted out when the programme 
commenced 2 years ago. This is an 
electronic record that is stored at a 
central location. The record will not 
contain any detailed information about 
your medical history, but will only 
contain important health information 
such as medication you are on, 
allergies or if you have had any a bad 
reaction to any previous medication. 
These are mainly used when a patient 
visits an A&E unit for example. 
 
Enhanced data sharing – For this we 
need your written consent. Our 
computer system is used by other 
health units too. For example Ilkeston 
hospitals use the same computer 
system as us. Once we have your 
written consent this will enable other 
NHS organisations such as Ilkeston 
Hospital to view your GP records and 
for us to view your hospital records. 
This will increase patient safety and cut 
down time awaiting results and letters. 
Your NHS record is CONFIDENTIAL 
and will NOT be viewed by anyone 
outside of the NHS. You are given a 
choice whether you wish to opt in or 
out of the scheme, please ask for a 
consent form at reception.  
 
Care Data sharing – This is the form of 
data sharing that has caused so much 
confusion and anxiety to patients and 
has been in the media recently. This 
has now been postponed until June 
2014. The government are saying that 
it is important that the NHS can get a 
clear picture of what is happening 
across health and social care in the 
UK. So therefore certain information 
may be downloaded from your records 
and linked into a new secure database. 
Data will be gathered from 
organisations all over the NHS 
including GPs and hospitals. Your 
name will not be used however your 
NHS number, DOB, postcode and 
gender may be used. It is possible that 
this information may be passed on to 
universities etc. This again is going to 
be controlled by law and strict 
confidentiality. If you are happy 

 

ONE NUMBER 
From the 1st December 2014 all 
appointments for Littlewick/Dales 
patients can be booked using just one 
phone number 0115 9325229, this allows 
patients who are normally seen at The 
Dales to phone at any time between 8 
and 6.30 Monday to Friday rather than 
being restricted to only being able to call 
when The Dales is open. Please 
remember to inform the Receptionist 
which branch you would like to be seen 
at. 

 
LITTLEWICK BINGO  
The Littlewick Bingo Club will meet again 
on Friday 24

th
 October 2pm-4pm. You do 

not need to be registered at the surgery 
to take part, anyone is welcome. The 
group provides the chance for the older 
members of the community to meet new 
people in a safe and friendly 
environment. There is a small charge of 
£2 to take part to help us cover costs of 
prizes. Refreshments will also be 
provided on the afternoon. Should you 
require further information please feel 
free to contact Ann-Marie at the surgery 
who runs the club.  
 

CARERS COFFEE MORNING 
Are you providing unpaid support to a 
family member or friend? On Thursday 
30

h
 October 2014 Littlewick will be 

holding a further Carers Coffee Morning 
from 10am – 11:30am. You are welcome 
to attend whether you are a Littlewick 
patient or not. This will be an ideal 
opportunity for carers and the cared for 
to get together and chat with each other. 
If you would be interested in coming 
along, then please register your interest 
by contacting Sam or Keely at the 
Surgery. 
 

USEFUL TELEPHONE NUMBERS 
Littlewick Medical Centre 932 5229 
Cancellation Line 944 5497 (24 hrs) 
Fax (Littlewick) 0115 932 5413 
The Dales Medical Centre 944 0320 
The Dales Fax 0115 944 4161 
West Hallam Pharmacy 944 4445 
Manor Nottingham Road 932 5447 
Manor Bath Street 9324748 
Manor Kirk Hallam 932 4425 
Boots Bath Street 932 4730 
Old Station Pharmacy 932 4798 
Helms Chemist 930 1145 
Co-op South Street 932 5036 
Co-op Awsworth 932 2233 
Ilkeston Hospital 930 5522 
Nottingham City Hosp 9691169 
Queens Medical Centre 9249924 
Royal Derby 01332 340131 
Right Steps 0300 1230542 
Derbyshire Substance Misuse Service 
9309442 
Crisis out of hours 01332 625580 
Emergency Midwife 01332 340131 
District Nurses 01332 258 200 
NHS out of hours – 111 
David Ormerod Hearing Centre  
0800 083 2319 

 

 

http://www.littlewickmedicalcentre.co.uk/

